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The Safe Drinking Water Act (SDWA) requires public water systems to provide an 
annual report on the type and quantity of substances that are in our water. The 
SWDA, as amended in 1996, has specific guidelines concerning drinking water 
including methods of testing and frequency of sampling.  The data in this report 
was a result of the water quality sampling and testing performed in 2004. 
  
The Environmental Protection Agency (EPA) administers the SDWA to ensure tap 
water is safe to drink by restricting the presence of contaminants in the public water 
systems. Bottled water, on the other hand, is regulated by the Food and Drug 
Administration (FDA), which limits contaminants for similar protection to the 
public health. 

 

 



The Town of Buckeye Commitment 

The Town of Buckeye has provided fresh, clean, safe water for the Buckeye Community in the West Valley 
since the mid 1940’s. Our commitment is to provide a sufficient supply of quality drinking water for our 
growing community. We strive to deliver quality water with the best service.  

This report will describe the quality water and services that we deliver to the Town of Buckeye every day. Our 
constant goal is to provide a safe and dependable supply of drinking water. The Town of Buckeye continually 
improves the water treatment process and protects our water resources. Each year, the Town of Buckeye Water 
Department conducts and collects more than 350 samples of the drinking water that you receive at your home or 
business. These tests ensure that your water meets every health and safety standard set by the state and federal 
government. 

Working hard to deliver quality water 

   

 

This report is a summary of the quality of the water we provide our customers. The analysis was made by 
using the data from the most recent U.S. Environmental Protection Agency (EPA) required testing methods and 
is presented in the following pages. We hope this information helps you become more knowledgeable about 
what is in your drinking water. 
Community Participation: Citizens who wish to address the Town Council about water issues 
may do so at the regular scheduled Town Council meeting normally held the 1st and 3rd Tuesday of 
each month. The location is the Municipal Building at 100 North Apache in the Court/Council 
Chambers. 

 



Where Do We Get Our Drinking Water? 

We are committed to ensuring the quality of your water. Our water source is supplied by groundwater pumped 
from the West Salt River Valley Sub-Basin and The Hassayampa Sub-Basin. The fresh water is then stored in 
the service reservoirs which are located at various places and elevations throughout the Town’s three water 
service areas, and goes through a treatment works disinfection process to prevent microbial growth. The treated 
water that leaves the service reservoirs are distributed to the Town’s many customers through an extensive 
distribution system. 
 
 

                      
 

 
 
 



This report shows our water quality and what it means. 
Under standing water terminology definitions: 
DNS-did not sample 
Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 
Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000. 
Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.  
Treatment Technique (TT) - (mandatory language) A treatment technique is a required process intended to reduce the level of a contaminant in drinking water. 
Maximum Contaminant Level - (mandatory language) The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water.  MCLs are set as close to 
the MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal - (mandatory language) The “Goal”(MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health.  
MCLGs allow for a margin of safety. 

Detected Regulated Contaminants: 
 Contaminant 

 In mg/L 
Year 
Sample 

Violation Sundance     
/Sunora 

Town of 
Buckeye 

Airport MCL MCLG Likely Source

Arsenic  2003 No .011 .0174 .011 0.05 NA Erosion of natural deposits 

Barium  2003 No .07 0.16 .037 2 2 Erosion of natural deposits 

Chromium  2003 No .008 0.005 .023 0.1 NA Erosion of natural deposits 

Fluoride  2004 No 1.9 1.2/2.2 1.2 4 4.0 Erosion of natural deposits 

Nitrate      2004 No 1.7 6.8 2.9 10 10 Erosion of natural deposit 

Selenium      2003 No <0.005 <0.005 DNS 0.05 0.03 Erosion of natural deposit 

Ethylbenzen        2004 No <0.005 <0.005 DNS 0.7 0.5 Discharge for petroleum 
refineries 

Chlorine (ppm) 2004 No .43 1.0 NA 1.0 NA Water additive used to control 
microbes 

Haloacetic Acids (HAA) 2004 No <0.0060 DNS DNS 0.060 0.030 By-product of drinking water 
disinfection 

Total Trihalomethanes (TTHM) 2004 No .0052 DNS DNS 0.080 NA By-product of drinking water 
disinfection 

Total Coliforms ( % positive samples) 
No more than 5% of the monthly 
samples may be total coliform positive 

2004       No 0 0 0 5 0 Naturally present in the 
environment 

Lead  2004 No <0.002 <0.005 0 0.015 NA Corrosion of household 
plumbing systems; Erosion of 
natural deposits 

Copper      2004 No 0.01 0.079 0.028 1.31.3  Corrosion of household 
plumbing systems; Erosion of 
natural deposits 

About PWS ID # 07-154 Sundance/ Sonora Failure to Monitor 
This notice is to inform customer of Sundance/Sonora water system PWS#07-154, that the water system failed to monitor for four consecutive quarters for nitrates monitoring for the year 
2003 and second quarter of 2004, the system also failed to take samples for lead, copper and radiochemical monitoring since 1996 and also failed to monitor for disinfection residual and 
disinfection by products. The Town of Buckeye did submit a site sampling plan to Maricopa County Environmental Services that includes all the above contaminants mentioned, and 
published a public notice to its customer in November 2004 to comply with the compliance status report. The Town received a compliance status report on May 19, 2005 from Maricopa 
County Environmental Services stating that the water system is now COMPLIANT. The Town also hired a compliance manager to implement steps to ensure that no future violations for 
missed monitoring will occur. 



Drinking Water and Your Health: 

 

SPECIAL NOTICE FOR THE ELDERLY, INFANTS, CANCER PATIENTS, PEOPLE WITH 
HIV/AIDS OR OTHER IMMUNE PROBLEMS 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of 
some contaminants.  The presence of contaminants does not necessarily indicate that the water poses a health 
risk. The technical term for anything other than water in our water is "contaminant." It's natural for drinking 
water to contain contaminants, but as you will see, The Town of Buckeye water is well within allowable limits. 
As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals 
and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or 
human activity. 

Contaminants that may be present in source water include: 

 Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment 
plants, septic systems, agricultural livestock operations, and wildlife.  

 Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from 
urban stormwater discharges, oil and gas production, mining, or farming.  

 Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban 
stormwater runoff, and residential uses.  

 Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum production, and can also, come from gas stations, 
urban stormwater runoff, and septic systems.  

 Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas 
production and mining activities. 

Some people may be more vulnerable to contaminates in drinking water than the general population. 
Immuno-compromised persons such as person with cancer undergoing chemotherapy, person with 
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from 
infections. These people should seek advice about drinking water from their health care providers. 
EPA/Centers for Disease control and prevention (CDC) guidelines on appropriate means to lessen the risk 
of infection by Cryptosporidium and other microbial contaminants are available from the other microbial 
contaminants. More information about contaminants and potential health effects can be obtained by calling 
the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791 or 
www.epa.gov/safewater/sdwa/sdwa.html.

 How Storm Water Affect Drinking Water 



 

Guideline for Everyday Pollution Prevention 

• Use fertilizer and pesticides sparingly and support other practices that protect your watershed. 
• Pick up after your pet and don’t dispose of any waste in washes, canals, or riverbeds. 
• Minimize your purchase and use of hazardous products. Dispose of used quantities properly. 

 
 
 
 
 
 
 
 

 
 



Why Conserve Water?  
The West Salt River Valley Sub-Basin and The Hassayampa Sub-Basin are the primary sources of drinking 
water for The Town of Buckeye. They stretch for over 660sq. miles only 350 feet below the surface and 
supplies over 33,000 thousand people with high-quality drinking water. That's why it's so important to increase 
our efforts in protecting and conserving The Town of Buckeye’s number one natural resource. 

 The Town of Buckeye is a permitted water system with overall regional limits to pumping. This means the 
Town of Buckeye is only allowed a specified amount of water from the West Salt River Valley Sub-Basin and 
The Hassayampa Sub-Basin. That's why it's so important to save it. Conservation is the cheapest source of 
water. Water we save is water we don't have to purchase. So it's important we do everything we can to decrease 
our water consumption. Plumbing fixture retrofits, xeriscapes, and improved habits are all things that will help 
us make low water use a part of everyday life. 

Ten ways that will conserve the most water:  

1. Water your lawn only when it needs it. Step on your grass. If it springs back, when you lift your foot, it 
doesn't need water. So set your sprinklers for more days in between watering. Saves 750-1,500 gallons per 
month. Better yet, especially in times of drought, water with a hose. 

2. Fix leaky faucets and plumbing joints. Saves 20 gallons per day for every leak stopped. 

3. Don't run the hose while washing your car. Use a bucket of water and a quick hose rinse at the end. Saves 
150 gallons each time. For a two-car family that's up to 1,200 gallons a month. 

4. Install water-saving shower heads or flow restrictors. Saves 500 to 800 gallons per month. 

5. Run only full loads in the washing machine and dishwasher. Saves 300 to 800 gallons per month. 

6. Shorten your showers. Even a one or two minute reduction can save up to 700 gallons per month. 

7. Use a broom instead of a hose to clean driveways and sidewalks. Saves 150 gallons or more each time. At 
once a week, that's more than 600 gallons a month. 

8. Don't use your toilet as an ashtray or wastebasket. Saves 400 to 600 gallons per month. 

9. Capture tap water. While you wait for hot water to come down the pipes, catch the flow in a watering can to 
use later on house plants or your garden. Saves 200 to 300 gallons per month. 

10. Don't water the sidewalks, driveway or gutter. Adjust your sprinklers so that water lands on your lawn or 
garden where it belongs--and only there. Saves 500 gallons per month. 
 

 



Town of Buckeye Contact Information: 

If you have any questions about your water or the information in this report, please call Lucky Roberts, 
Environmental/Regulatory Manager (623) 694-5926 during normal business hours (8:00 a.m. to 5:00 p.m., 
Monday through Friday). 

Para ayuda en español con este informe, por favor póngase en contacto con Manuel Alvarez, en el departamento 
de agua de la cuidad de Buckeye, al (623) 764-4848. 

You can also visit our website at http://www.buckeyeaz.gov.  

Links to other sites: 

Precautions Required for Immuno-Compromised Individuals
(e.g. HIV/AIDS Patients, Patients in Chemotherapy) 

USEPA Safe Drinking Water Hotline: 
1-800-426-4791 
www.epa.gov/safewater  

Water Quality 
(All Aspects) 

 

USEPA Safe Drinking Water Hotline: 
1-800-426-4791 
www.epa.gov/safewater  
USEPA Questions & Answers 
safewater.custhelp.com

     Arizona Department of Environmental Quality (ADEQ)             ADEQ Water Quality Division  
              www.azdeq.gov/environ/water/index.html  
         
    Maricopa County Environmental Services Department  MCESD Water & Waste Management  
    (MCESD)       www.maricopa.gov/envsvc/default.asp 

    Water Use it Wisely       http://www.wateruseitwisely.com/  
   For Water Conservation Tips       

http://www.buckeyeaz.gov/
http://www.epa.gov/safewater/
http://www.epa.gov/safewater/
http://safewater.custhelp.com/
http://www.azdeq.gov/environ/water/index.html
http://www.wateruseitwisely.com/

